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By Dina Abdelrazik, Research Analyst

Synopsis ‘ Adoption of Security Monitoring Services

Growth in the i . ) . o
residential security Professional Monitoring Service Subscription (2014-2016)
market and its position U.S. Broadband Households

as the leading channel
for smart home
solutions have attracted
numerous new
entrants. Telecoms,
cable operators, and
CE manufacturers are
joining traditional
security players as they
compete to fulfill
consumer demand for
safety and security.
This report analyzes
the changing
competitive landscape
of the professionally
monitored arena and 0% -
assesses key industry Q1/2014 Q4/2014 Q4/2015 Q4/2016
trends. It provides a
working knowledge of
today’s U.S. residential © Parks Associates
security system market,
its players, and the
market dynamics
affecting the industry.
Publish Date: 3Q 17 “The traditional security channel is fragmented with relatively few national players. ADT,
Vivint, and MONI are the largest national players in the residential market, each with its
own unique business model. Guardian Protection Services, Vector Security, and
approximately 100 other regional dealers occupy the mid-market while approximately
13,000-15,000 local independent dealers constitute the balance of the market,” said Dina
Abdelrazik, Research Analyst, Parks Associates.
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1.0 Report Summary
1.1 Purpose of Report
1.2 Scope of Report
1.3 Research Approach/Sources

2.0 Professionally Monitored Residential Security Market Trends
2.1 Self-Installation (DIY)
2.2 Interactive Services
2.3 Smart Home Products as Substitutes for Classical Security
2.4 Technology Advancements and Disruptions
2.5 Margin Pressure
2.6 Market Expansion
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Vivint
MONI
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AT&T Digital Life
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3.3 Local Dealers

4.0 Implications and Recommendations
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Market Expansion Strategies

Professional Monitoring Subscriber U.S. Share 2016
Vivint Subscribers

Vivint Attrition Rate

Net Promoter Score of Home Service Providers
Competitive Metrics - National/Regional/Local

ADT’s Geographic Share

National Provider’'s Geographic Share

Cable Provider’'s Geographic Share

Telco Provider Geographic Share

Top Reasons to Offer Interactive Services to Customers
Important Company Attributes

List of Companies ‘

ADT Dynamark Security of Richmond
Affiliated Monitoring EMC Security

Alarm.com Frontier

Amazon Guardian Protection Services
AT&T LiveWatch

Bright House MONI

Canopy Mountain Alarm

CenturyLink My Alarm Center

Charter Protection One

Comcast Rogers

Comporium Smith Thompson Security
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Comtronics Time Warner
Cox Vector Security
Cox Communications Vivint

Parks Associates Authored by Dina Abdelrazik

5080 Spectrum Drive Executive Editor; Jennifer Kent

Suite 1000W Published by Parks Associates

Addison, TX 75001
© July 2017 Parks Associates
800.727.5711 toll free Dallas, Texas 75001
972.490.1113 phone
972.490.1133 fax All rights reserved. No part of this book may be reproduced, in any form or by any means,
without permission in writing from the publisher.
parksassociates.com
sales@ Printed in the United States of America.
parksassociates.com
Disclaimer
Parks Associates has made every reasonable effort to ensure that all information in this
report is correct. We assume no responsibility for any inadvertent errors.

© 2017 Parks Associates. All rights reserved.




